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SOFTWARE TECHNICAL SUPPORT

VueTronic ships our products with BrightSign players Our team offers software training on content uploads,
however if you have another content player that you set up and scheduling customized to your needs. We
require, we would set it up and ensure it works also offer technical support and trouble shooting for
seamlessly with our products. the lifetime of your screen.

VueTronic LED Digital Displays can run any software of choice.
We have two that we use regularly, depending on the client & their requirements:

Brightsign® is the global market leader in digital signage media players, offering
the most reliable, secure, and sophisticated solid-state media players on the
market today. www.brightsign.biz.

BrightSign® is a free software that runs on your network. If you want to update
your creative from anywhere in the world, they have a subscription service called
BSN Cloud that costs about $139.00 USD/$198.00 CND per year (or about
$17/month) current market rates apply. www.brightsign.biz.

ViPlex Handy is a free mobile app developed by NovaStar for managing LED
display systems with Taurus players, by using just a cell phone, I-pad, or tablet.
Extremely easy to use, upload content from your camera roll in .jpg format and
publish to the screen. User must be in close proximity to the sign to update and
manage content.

Whichever software solution you choose, VueTronic will train your client how to
upload and manage their display and assist with any special brightness/scheduling
requirements.
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